HEADSETS (CLEAR-COM) Revised Sept 16, 2018
The Clear-Com system is a backstage voice communication system. It operates on the party line system. That is that all stations are in communication with all stations. The system consists of a master station/power-supply, belt packs, headsets and interconnecting wiring. It could include handsets and speaker stations. Our system uses headsets and speaker stations. There is another power supply that will operate a limited system in an emergency.
Each station can activate its’ microphone and control its’ listen volume.

WARNING: When putting on a headset ensure that the volume control is at a reasonable level for your ear safety.
There is a dedicated wiring system with two jacks DSL, one DSR, one USL, one USR, one SL wedge by dimmer rack, three at sound desk,  one at cross aisle pedestal, four at lighting control desk, one under centre rear house seat, one in upstairs store room east of door, one in each dressing room, one on fly rail, one on upper SL sound patch, one at the LAN rack . The belt packs are connected to these jacks with an appropriate length of standard mic cable. The belt packs can be daisy chained together when required. A line in a mic snake can also be used. A headset connects to the headset jack on the master station or a belt pack. There are two 2 channel belt packs available which can be used SR and SL proscenium. They use 6 pin cable and jacks. The A channel is for overall use and B channel can be used for FOH, dressing room speaker stations and a remote speaker station.
As the sound system and Clear Com use 3 pin cables and jacks it is imperative that care is exercised not to interconnect the two systems as damage will occur. The dedicated intercom jacks are all marked Clear Com. When connecting start at the wall as all jacks are not the same gender and the belt pack has both gender jacks.
The user has control of their listen volume which has no effect on talk volume.

Talk quietly directly into your microphone. Try to use the same level of speech as other users. Be careful not to change your speaking volume. 

See pictures for belt pack control and connection locations.


Pictures of both styles of headsets and master station
HEADSET  ETIQUITE

There should be no talking over the headsets during Rehearsals or Performances with the exception that when the Stage Manager gives the stand-by for a cue the person that the standby is addressed to should reply with “standing” or “standing by”

There should be no talking when a cue is in standby.

Cue should not be taken until the Stage Manager’s “Go”.

If requested , crew members will notify the Stage Manager when a cue is complete by saying “cue (#) complete”.

There should be no discussion about a cue until after a cue is taken.

Everyone on headsets should be aware that they can be head by anyone on headsets or by anyone close to a head set or walking near an unused headset with the volume turned up. Crew members should take into consideration this public nature and be careful what they say.

A headset microphone shall be turned off before removing the headset. This is to protect the ears of other users from the noise.

The speaker volume shall be turned down on all headsets that are not being used. The sound can carry to the audience. A headset shall be safely stowed when removed. Do not leave on the floor where it could be stepped on. 
